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A Message From the Immediate Past President  

Joel Swisher 
LFDA Immediate Past President 

This year the association has made tremendous progress for its members and 
their funeral homes. Investing in the FAMIC Campaign- Have the talk of a lifetime, 
improved website, increased the amount of the scholarship to students, great 
representation at the State Capitol and free CEU's to all members. All this was 
done by an active board and committee with the support of its members. 
 
It's essential for the growth of LFDA to be active in the association. Yes, we need 
your dues but most importantly - we need your knowledge and time to help the 
association to keep improving and advance in the years to come. Attend your 
district and state meetings and meet new people in the wonderful profession. 
 
I would like to thank all the members that called and encouraged me during the 
past year. It was great honor to serve as President of the Louisiana Funeral 
Directors Association and had a blast doing it. GOD Bless 
 
Joel Swisher 
VP, Hixson Brothers Funeral Home 
LFDA Immediate Past President 

 
 

STAY CONNECTED WITH LFDA 

Facebook.com/LAfuneraldirectors 

@LouisianaFDA 

https://www.facebook.com/LAfuneraldirectors
https://twitter.com/LouisianaFDA
C:/Users/rduncil/Documents/Custom Office Templates
https://twitter.com/LouisianaFDA


2015-2016 LFDA Board of Directors Executive Director & Staff 

The Louisiana Funeral Directors Association (LFDA) 
promotes integrity in the funeral service industry 
through education, legislation, networking and 

communications. 

LFDA Mission Statement  

LFDA Leadership 

Have an interesting article to include in the LFDA 
Newsletter?  Send suggested articles to the LFDA 

office.  Your article could appear in the next 
quarterly issue!   

 
Office: (225) 767-7640 
Fax: (225) 767-7648 

Email: LFDA@tatmangroup.com 
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Peter “Butch” Mulhearn 
Policy Board  

Representative 

Policy Board In Review 

NFDA, at every 
meeting, has 

valuable 
continuing 

education and 
seminars. There 

is always 
something of 

interest to 
everyone who 

attends. 

Hello,  

I have just returned from the LFDA state convention in New Orleans.  This year 
LFDA teamed up with MFDA and had one outstanding convention. I was 
impressed by the way every meeting and continuing education seminar was 
scheduled and handled. Both Executive Directors and staff members from LFDA 
and MFDA deserve our thanks and gratitude for running an outstanding 
convention. 
 
I am preparing to go to Orlando, FL for an NFDA policy board meeting and 
advocacy meeting. NFDA, at every meeting, has valuable continuing education 
and seminars. There is always something of interest to everyone who attends.    
 
I have the privilege of serving on the Advocacy Committee and PAC Task Force 
Committee for NFDA this year. I eagerly anticipate an active year and will keep 
you informed as the year progresses. Leslie Vitter is in charge of Advocacy for 
NFDA, she will challenge every person on the committee in order to move 
forward and accomplish all goals. 
 
Just a reminder, always look at the NFDA website for new information about the 
funeral industry each month. The director magazine also has a vast amount of 
knowledge, please be sure to take a few minutes out of your schedule to read.  
 
Take care, and I look forward to seeing everyone at our next meeting.  
 
Butch Mulhearn 
LFDA Policy Board Representative 
 



David Tatman 
LFDA Executive Director 

and  
Legislative Lobbyist 

 

David Tatman, Executive Director & Legislative Lobbyist 

Tune In 
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Remember that this 

is an election year. 

The governor, entire 

legislature, and other 

state-wide offices will 

be determined this 

fall.  

The 2015 Regular Session of the 
Louisiana Legislature adjourned, Sine 
Die, on June 11, 2015!  
  
The 2015 Regular Session of the 
Louisiana Legislature was one of the 
most unusual and contentious sessions in 
the history of the State of Louisiana. 
The legislative process changed into 
something not seen in many years. The 
legislative committee process was 
nearly non-existent in the House Ways 
and Means Committee and in the 
Senate Revenue and Fiscal Affairs 
Committee. A tax shift of over $1 
billion was passed. Most of these taxes 
were shifted to Louisiana’s business 
sector. Some of the more significant 
issues were passed without debate in 
the final hours of the legislative session. 
Many of these measures will be 
challenged in the courts and in the 
regulatory arena. 
 
The legislature considered 1,939 
instruments over 60 days. There were 
847 House Bills and 285 Senate Bills 
filed during this session. The LFDA 
monitored nine bills during the 2015 
Legislative Session.  Two of these bills 
were sponsored by LFDA and the Laws 
& Legislative Committee worked 
closely with the sponsors throughout the 
session to move the bills successfully 
through the process.   
 
HB 554 by Rep. Ritchie provides for 
requirements relative to licensed 
embalmers and funeral directors and 
related funeral establishments. HB 554 
passed and became Act 25 of the 
2015 Regular Session of the Louisiana 
legislature effective August 1, 2015. 
 
SB 208 by Sen. Riser provides relative 
to disposition of human remains.  LFDA 
worked closely with the Louisiana 

Coroner’s Association on this 
legislation.  SB 208 passed and 
became Act 270 of the 2015 Regular 
Session of the Louisiana legislative 
effective July 1, 2015. 
 
Remember that this year is an election 
year. The governor, entire legislature, 
and other state-wide offices will be 
determined this fall (October 24 
primary). The major candidates for 
governor have all confirmed that they 
will call a special session in February 
to deal with Louisiana's future budgets.   
 
We want to thank all of you who 
participated in the process by 
contacting legislators and providing 
guidance and direction to the lobbying 
effort. Please look for a more detailed 
update to come!   
 
Finally, thank you to everyone that 
attended the 2015 LFDA  & MFDA 
Joint Convention in New Orleans, 
especially our wonderful sponsors and 
exhibitors who are our dedicated 
supporters, and our speakers that 
made it possible for us to provide 
quality continuing education to our 
attendees.  The event was a financial 
success and, based on the feedback 
from attendees, an entertainment 
success.  LFDA’s partnership with MFDA 
on this event has proven to be a great 
success and we look forward to an 
even better event in Mississippi next 
year.  We hope to see you all there! 
 

David Tatman, Lobbyist 

David@TatmanGroup.com  
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LFDA News 

LFDA North District Meeting Highlights 

The LFDA North District held their meeting on Thursday, 
April 23, 2015, at Bistro on the Bayou in Alexandria, 

Louisiana.  

The meeting featured two hours of Continuing Education on 
“Are the Good Times Over?” from presenter Brian Carroll 

of Batesville Casket Company.  

Thank you to the event host, Hixson Brothers Funeral Home, 

for organizing a great meeting! 

Pictured L-R:  

Brad Austin, ?, Brian Carroll, Matt Miller, ?, 

Mark Mckenzie 

LFDA Southeast District Meeting Highlights 

The LFDA Southeast District held their meeting on Tuesday, 
April 28, 2015, at Resthaven Gardens of Memory & 

Funeral Home in Baton Rouge, Louisiana.  

The meeting featured two hours of Continuing Education on 
“Wilbert 101” from presenter Danny Hurt of BR Wilbert 
Burial Vault Company. Attendees then enjoyed a crawfish 

boil and social.   
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LFDA News Continued 

LFDA Southwest District Meeting Highlights 

LFDA Installs 2015-2016 Board of  Directors 

The Louisiana Funeral Directors Association 

(LFDA) announced the 2015-2016 slate of 
officers and directors during the Installation 
Banquet at the LFDA & MFDA Joint Convention 
held at the Royal Sonesta Hotel in New 
Orleans, La. on June 16, 2015.  The 10 
funeral directors installed include:  President, 
William Wimberly; Vice-President, Kyle 
Deichmann; Treasurer, Timothy I. Dulany; 
Secretary, Isabel Espinosa; Sergeant-at-Arms, 
Jimmy Bordelon; Immediate Past President, 
Joel L. Swisher; Southwest District Governor, 
Pat Menard; Southeast District Governor, 
Chad Saia; North District Governor, Brad 
Austin; and South District Governor, Boyd 

Mothe, Jr. 

President, William Wimberly, is the general 
manager of Ardoin’s Funeral Home in Eunice, 
La. He is a native of Church Point, graduated 
from Church Point High and served in the 
United States Army.  He received his degrees 
from Commonwealth Institute of Funeral 

Service and the University of Pheonix.   

Vice-President, Kyle Deichmann, is general 
manager of the New Orleans Care and 
Cremation Center in New Orleans, La.  He 
attended Ecole Classique, Tulane University 
and received his mortuary degree at Delgado 

Community College.   

Treasurer, Timothy I. Dulany, has served as 
general manager of Osborn Funeral Home in 
Shreveport, La for the past 18 years. He 
received his degree from the Dallas Institute 
of Mortuary Science in Embalming and Funeral 

Directing. 

Secretary, Isabel Espinosa, is from Metairie 
and is the location manager for Ourso Funeral 
Home in Donaldsonville, White Castle and 
Pierre Part, La. She has a Bachelor degree in 
Sociology from Tulane University. She 
attended Dallas Institute of Funeral Service, 
where she received her degree in Mortuary 
Science. Isabel also has a dual license in 

Texas. 

Sergeant-at-Arms, Jimmy Bordelon, is a native 

of Lafayette and is a funeral director for 
Martin & Castille Funeral Home in Lafayette, 
La.  He received his Associate Degree in 
Mortuary Science from Delgado Community 
College in New Orleans, La. and is certified 
by the National Board of Funeral Service 

Examiners. 

Immediate Past President, Joel L. Swisher, is 
the general manager of Hixson Brothers 
Funeral Home in Alexandria, La. He earned his 
degree in Mortuary Science from 
Commonwealth College in Houston, TX and is 

a licensed funeral director and embalmer. 

Southwest District Governor, Pat Menard, is a 
native of Rayne, La and a funeral director 
and certified crematory operator with Pellerin 
Funeral Home in New Iberia, La and currently 
serves as the General Manager.  He received 
his degree in Mortuary Science from Houston’s 

Commonwealth College of Science in 1987. 

Southeast District Governor, Chad Saia, CFSP, 
is a funeral director with Brandon G. 
Thompson Funeral Home in Hammond, La.  He 
is one of seven children reared in Lockport, La 
and earned a degree in Mortuary Science 

and Business Technology.   

North District Governor, Brad Austin, is a 
native of Alexandria, La.  He graduated from 
John A. Gupton College of Mortuary Science 
in Nashville, Tn. and is currently a funeral 
director and embalmer at Hixson Brothers 

Funeral Home in Alexandria, La.   

South District Governor, Boyd Mothe, Jr., is 
Vice President of Mothe Funeral Homes in the 
New Orleans area.  He is a licensed funeral 
director and embalmer who graduated 
National Selected Morticians “Business and 
Management School” of the National 

Foundation of Funeral Service in 1983.  

Upcoming District 
Events 

 
LFDA Southwest  
District Meeting 
August 26, 2015 

Oakbourne Country Club 
3700 Simcoe Street, 

Lafayette, LA  
 

LFDA Southeast  
District Meeting 

September 16, 2015 
Buddies Bar & Grill 

1236 S. Morrison Blvd, 
Hammond, LA 

 
For more information on 
upcoming district events, 

please visit LFDA’s 
website, 

www.LFDAweb.org/
districts.   

 
If you do not have your 

login information, please 
contact  

the LFDA office at  
225-767-7640 or  

LFDA@tatmangroup.com 

The LFDA Southwest District held their District Meeting on Wednesday, May 27, 2015 at 

Crawfish Town USA in Henderson, Louisiana. 

The District elected new officers and enjoyed a delicious dinner in great company.  

LFDA would like to thank all the attendees of the Southwest District Meeting and Debbie 

Gauthier of the Pellerin Funeral Home for organizing an amazing event! 
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LFDA News Continued 

He was 
recognized with 

this award 
because of his 

continued 
contributions to 

the funeral 

industry. 

LFDA Recognizes Gene Pellerin as Funeral Director of  the Year 

LFDA bestowed Gene Pellerin with the honor 
of 2015 C. A. Charlet Funeral Director of 
the Year. He was recognized during the 
LFDA & MFDA Joint Convention Installation 
Banquet held on June 16, 2015 at the Royal 
Sonesta Hotel in New Orleans, La. 
Pellerin, a life-long resident of Breaux 
Bridge and a licensed funeral director and 
embalmer since January 1989, is the 
president of Pellerin Funeral Home.  He is a 
long standing member of LFDA currently 
serving as the Laws & Legislative Committee 
Chairman. He has also served as LFDA 
Policy Board Representative for the 
National Funeral Directors Association 
(NFDA).  Pellerin was recognized with this 
award because of his continued contributions 
to the funeral industry through his integrity, 
example, leadership and service.  
The C. A. Charlet Funeral Director of the 
Year Award was established in 2002 in 
honor of C. A. Charlet, LFDA’s first executive 
director who served the association for 17 
years. The award is given to a funeral 

director regarded by others as a role model 
who goes above and beyond the call of 
their everyday work to make a difference. 
The recipient is an exceptional and 
dedicated volunteer that has made 
outstanding contributions to the 
advancement of the funeral profession. 

Gene Pellerin accepting his award 
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LFDA News Continued 

LFDA & MFDA Joint Convention Highlights 

The Louisiana Funeral Directors Association (LFDA) and 
the Mississippi Funeral Directors Association (MFDA) 
help their 2015 Joint Convention June 14-16, 2015 at 
the Royal Sonesta Hotel, 300 Bourbon Street, New 
Orleans, LA.  
 
GUEST PROGRAM SUNDAY The convention was kicked 
off with our Annual Golf Tournament, held at 
Stonebridge Golf Club in New Orleans, LA. Although 
the tournament was rained out, the golfers enjoyed 
their day! Thank you to our golf sponsors: Bass-Mollett 
Publishers and Matthews International. Sunday evening 
attendees took part in the Welcome Reception that 
included the first of three days of the Third Annual 
Silent Auction benefiting the Gerald M. Robbins, Sr. 
Scholarship Fund.  
 
Monday included 6 hours of continuing education 
including “FTC Funeral Rule” presented by Boyd 
Mothe, Jr. of Mothe Funeral Home, “Turning Boos into 
Cheers” with Walk Coleman of the NFL, and the 
Exhibit Hall Expo. Big thanks to all our speakers that 
took time out of their busy schedules to share valuable 
information with our members.  
 
The Exhibitor Showroom and Brunch with the Exhibitors 
were once again a huge hit amongst attendees. While 
networking during the Exhibitor Hall Viewing, 
attendees participated in the 3rd Annual Silent Auction. 
The auction raised over ? for the Gerald M. Robbins, 
Sr. Scholarship Fund. Thank you to all our silent auction 
sponsors that participated this year to make the event 
a success. 
 
On Tuesday evening, a Service of Rememberance 
sponsored by SCI/Dignity Memorial was held to honor 
the lives and accomplishments of eighteen LFDA and 
MFDA members that passed away during the last 
year. Those members of LFDA were: Dennis Arton, 
Evangeline Funeral Home & David Funeral Home; Betty 
Jo Ledoux Charlet, Charlet Funeral Home; Polly 
Townsend Clark, Comer Funeral Home; Danny Lejuene, 
David Funral Home; Gerald Robin, Delhomme Funeral 
Home; and Richard “Dick” Sprigg, Hixson-Sulphur 
Memorial Funeral Home. 
 
The convention concluded with the Installation Banquet 

Tuesday evening where many of our members were 
honored, including Gene Pellerin for Funeral Director 
of the Year, Isabel Espinosa for Outstanding District, 
11 LFDA funeral home recipients of the Certificate of 
Excellence, and new LFDA President William “Bill” 
Wimberly.  
 
On behalf of everyone in LFDA, thank you to our 
sponsors, exhibitors, and attendees. Your support 
makes it possible to continue to bring quality programs 
and networking opportunities to LFDA. We hope all of 
our attendees gained valuable knowledge in the 
industry and created lasting relationships.  

To view more pictures from the 2015 Annual 

Convention, please visit our Facebook page and “Like” 

us! (facebook.com/LAfuneraldirectors)  
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LFDA Recognizes Funeral Homes with the Certificate of  Excellence  

LFDA News Continued 

LFDA Announces 2015 Scholarship Recipients  

The Louisiana Funeral Directors Association (LFDA) is 

honored to announce the three recipients of the 2015 

Gerald M. Robbins, Sr. Scholarship, which is awarded to 

Louisiana residents attending accredited colleges of 

Mortuary Science who show high academic achievement as 

well as community involvement.   

The three recipients of the LFDA 2015 Gerald M. Robbins, 

Sr. Scholarship include: 

Amelia Desonier, Lafayette, La., who is studying Mortuary 
Science at Common Wealth Institute of Funeral Service in 
Houston, Tx. Desonier will complete her degree in December 
of 2015.  
 
Chastity Gabrielle Hartman, Metairie, La., who is studying 
Mortuary Science at Delgado Community College in New 
Orleans, La. Hartman is currently employed at Lake Lawn 
Metairie Funeral Home in New Orleans, La. and will 
complete her degree in May of 2016.  
 
Boyd Mothe, III, Belle Chasse, La., who is studying Mortuary 
Science at the Dallas Institute of Funeral Service in Dallas, 
Tx. Mothe is currently employed at Mothe Funeral Home in 

St. Algiers, La., and Williams Funeral Directors in Garland, 
Tx. Mothe will complete his degree in November of 2015.  

The scholarship recipients will be honored on Monday, June 

15, 2015 during the LFDA & Mississippi Funeral Directors 

Association (MFDA) 2015 Joint Convention at the Royal 

Sonesta Hotel in New Orleans, La. T 

o find out more about the LFDA Gerald M. Robbins, Sr. 

Scholarship Program, visit www.lfdaweb.org/scholarship.  

 

The Louisiana Funeral Directors Association (LFDA) is 
pleased to announce the eleven funeral homes that earned 
a 2015 Certificate of Excellence Award.  The Award is 
presented annually to firms that have demonstrated a 
commitment to raising the bar on funeral service excellence 
by providing outstanding service to families and 
communities. 
To earn a LFDA Certificate of Excellence Award, a funeral 
home must verify attendance at two or more conventions, 
conferences, seminars or meetings; participate in at least 
two educational programs; and host at least two community 
outreach programs. 
Award recipients will be formally honored by LFDA on June 
16, 2015 at the Installation Banquet during the 2015 LFDA 
& Mississippi Funeral Directors Association (MFDA) Joint 
Convention.  The convention will take place June 14-16, 
2015 in New Orleans, La. 
Information about the LFDA Certificate of Excellence 
program can be found by visiting www.lfdaweb.org/
certificateofexcellence. Registration and application 
materials for 2016 will be available in April 2016. 
2015 LFDA Certificate of Excellence Award Recipients 

Ardoin’s Funeral Home, Eunice, La. 
*Ardoin’s Funeral Home, Ville Platte, La. 

*Baker Funeral Home, Baker, La. 
Escudé Funeral Home, Mansura, La. 
*Kilpatrick Funeral Homes, Monroe, La.; West Monroe, 

La.; Ruston, La.; Farmerville, La. 
Lafond-Ardoin Funeral Home, Opelousas, La. 
*Lake Lawn Metairie Funeral Home, New Orleans, La. 
*Mothe Funeral Homes, New Orleans, La. 
*Mulhearn Funeral Homes, Monroe, La.; West Monroe, 

La.; Rayville, La.; Winnsboro, La. 
*Resthaven Funeral Home, Baton Rouge, La. 
Sibille Funeral Homes, Opelousas, La.; Grand Coteau, 

La.; Port Barre, La.  

*Indicates previous recipient of Certificate of Excellence. 

Hartman and Desonier accepting their 

scholarships 
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LFDA News Continued 

LFDA Honors Isabel Espinosa with the Outstanding District Award 

LFDA honored Isabel Espinosa and the LFDA 

Southeast District as the 2015 Outstanding District 

during the Installation Banquet at the LFDA & MFDA 

Joint Convention held at the Royal Sonesta Hotel in 

New Orleans, La. on June 16, 2015.   

Espinosa, a funeral director and embalmer for Ourso 

Funeral Home in Donaldsonville, La., has served as 

the Southeast District Governor Since June 2013.  

During her terms as governor, Espinosa has increased 

membership within the district and held multiple 

events including crawfish boils and continuing 

education that have all been well attended.  The 

Southeast District has also been very supportive of 

the state organization by donating items to the 

Gerald M. Robbins Sr. Scholarship Silent Auction 

Fundraiser during the conventions and encouraging 

their members participate in LFDA events and serve 

on various committees.   

The LFDA Outstanding District Award is given out 

annually to recognize the district that is active in their 

area, encourages participation throughout the state, 

and promotes a high degree of integrity in funeral 

service. 
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Get revved up for the experience of a lifetime this October  in Indianapolis, 
Indiana! Register today for the 2015 NFDA International Convention & Expo at 
www.indy2015.nfda.org.  
Theodore Roosevelt was president, the first Model T rolled off the assembly line 
and passenger air travel had just begun in 1908 when roughly 200 NFDA 
members gathered for the 27th annual convention in Indianapolis, Indiana 
(pictured above). The hot topics at the convention that year included education, 
transportation of the dead and lobbying for a vital statistics law.  No doubt 
they had an amazing time in Indy that year, enjoying everything the city had to 
offer – but they could hardly imagine the transformation the city would go 
through in the century ahead. 
And what a transformation it has been! Now, in 2015, the world-class city of Indianapolis is ready to welcome new generations 
of funeral service professionals – offering amazing food, family-friendly attractions, inspiring historical sites, thrilling sports and 
top-notch entertainment. 
It’s no longer your grandfather’s Indy! So when you visit for the 2015 International Convention & Expo October 18 – 21, 

prepare to be impressed!  

 Lonely Planet named Indianapolis “America’s Most Surprising City” and included it on their Best in the U.S. 2015 list. 

 USA Today named Indy #1 convention city. 

 Named one of the 10 best cities for families to visit by Parents magazine. 

 #1 walkable city according to Rejuvenate magazine. 

 Home of the NBA Pacers, WNBA Fever, USHL Ice and NFL Colts. 

 America’s coolest street art according to Travel & Leisure. 
Join us this October to enjoy all that this great city – and the NFDA convention – has to offer! Book your hotel room and register 

today for the 2015 NFDA International Convention & Expo! See you in Indianapolis!   

NFDA News 

Get Excited for the NFDA International Convention & Expo 

NFDA Convention Keynote Speakers Will Inspire Personal & Professional Success  

Brookfield, Wis. – The National Funeral Directors Association (NFDA) announced that Chip Eichelberger and Robert Stevenson 
will headline its 2015 International Convention & Expo. The NFDA Convention will take place October 18-21 in Indianapolis, 

Ind. 

Chip Eichelberger, CSP, Get Switched On! The Incredible Power of Attitude and Activity; Opening General Session, Monday, 

October 19, 9:45-11:45 a.m. 

After hearing an NFDA update from President Robert Moore IV, CFSP, CCO, and CEO Christine Pepper, CAE, attendees will 
learn how they can be "switched on" for every phone call, every day, every customer, every employee, and every time they 
walk in the door at home. They will discover how to recapture the energy that creates loyal, super-achieving employees. 
Eichelberger's contagious vitality and entertaining, interactive approach will help attendees use early detection to reverse 
potential failures, confront brutal facts, clarify their vision, and close the gap between where they are and where they and their 
business can be. Eichelberger will help attendees find new ways to embrace change, seize opportunities, find balance and get 

"switched on." 

Robert Stevenson, How the Best Get Better!, General Session, Wednesday, October 21, 12-1:30 p.m. 

"In life, as in nature, today's peak will be tomorrow's foothill." This proverbial double-edged sword cuts to the core of 
performance – both business and personal. Right now, mandates from management throughout the country all seem to say the 
same thing: to be successful right now, and in the future, we must constantly strive to learn more, improve service, increase 
customer satisfaction, and expand market share – in less time and with fewer people. Internationally-renowned motivational 
speaker and bestselling author Stevenson will help attendees ignite the fire of positive change at their firm and keep it blazing 

long after the NFDA Convention is over. 

The NFDA International Convention & Expo is the world's largest gathering of funeral directors. It offers funeral service 
professionals unprecedented opportunities for learning, networking, and discovering new products and services. The latest 
information, including details on how to register for the Convention and reserve hotel rooms, can be found by 
visiting www.nfda.org/indy2015 or calling 800-228-6332. Those who wish to attend convention can save up to $100 on the 

registration fee when they register on or before September 11. 



Page 16 

Undercover Inspections of  Funeral Homes in Six States Prompt Compliance with 
Funeral Rule Disclosure Requirements: FTC’s Funeral Rule Requires Funeral Homes to 
Provide Price Lists to Consumers 

Industry News 

Investigators working undercover in six states found failures 
to disclose pricing information to consumers, as required by 
the Federal Trade Commission’s Funeral Rule, in 27 of the 
100 funeral homes they visited during 2014. All but two fo 
the 27 homes have agreed to enter the Funeral Rule 
Offenders Program (FROP). 
The FTC conducts undercover inspections every year to 
ensure that funeral homes comply with the agency’s Funeral 
Rule. The Rule, issued in 1984, gives consumers important 
rights when making funeral arrangements. Key provisions of 
the Rule require funeral homes to provide consumers with an 
itemized general price list at the state of an in-person 
discussion of funeral arrangements, a casket price list 
before consumers view any caskets, and an outer burial 
container price list before they view grave liners or vaults. 
The Rule also prohibits funeral homes from requiring 
consumers to buy any item, such as a casket, as a condition 
for obtaining any other funeral good or service. By 
required itemized prices, the Funeral Rule enables 
consumers to compare prices and buy only the goods and 
services they want. 
Funeral homes with price list disclosure violations can enter a 
training program designed to increase compliance with the 
Funeral Rule. This year all the homes found in violation chose 
to enter the FROP run by the National Funeral Directors 
Association rather than subject themselves to the possibility 
of a civil penalty action by the FTC. The FROP provides 
participants with a legal review of the price disclosures 
required by the Rule, and on-going training, testing and 
monitoring for compliance. Funeral homes that participate in 
the program make a voluntary payment to the U.S. 
Treasury in place of a civil penalty, and pay annual 
administrative fees to the Association.  

The results of the FTC inspections for price list disclosures by 
region are as follows: 

  In Northwest Arkansas, 5 of the 16 funeral homes 
inspected failed to make a price list disclosure;  

 In Bakersfield, California, 7 of the 11 funeral homes 
inspected failed to make a price list disclosure; 

 In Annapolis, Maryland, and vicinity, 4 of 13 funeral 
homes inspected failed to make a price list disclosure;  

 In St. Louis, Missouri, 3 of 16 funeral homes inspected 
failed to make a price list disclosure; 

 In Westchester County, New York, 3 of 29 funeral 
homes inspected failed to make a price list disclosure; 
and 

 In Seattle, Washington, 5 of 15 funeral homes inspected 
failed to make a price list disclosure.  

In addition, the FTC identified a number of homes, within the 
six states, with only minor compliance deficiencies. In such 
cases, the FTC requires the funeral home to provide 
evidence that it has corrected the problems.  
Since the FROP program began in 1996, the FTC has 
inspected more than 2,900 funeral homes, and found 503 
homes with violations, 486 of which have agreed to enter 
the FROP program, with the remainder subject to FTC law 
enforcement actions. 
The FTC educated consumers in English and Spanish about 
their rights under the Funeral Rule, and provides guidance 
to businesses in how to comply. For more information, read 
Shopping for Funeral Services, Paying Final Respects: Your 
Rights When Buying Funeral Goods and Services, and 
Complying with the Funeral Rule; all publications are 
available at www.consumer.ftc.gov. 
   

Federated Insurance Risk Management Corner: Why Did My Workers Compensation 
Experience Mod Go Up?   

Many different factors influence a company’s experience mod, including some that are out of a business owner’s control. If 
you have been frustrated with this calculation in the past, then there’s no time like the present to better manage this very 
important risk factor, because it directly affects your insurance premiums.  
 
What’s a “split point”? On your Experience Rating Worksheet, individual claims may appear to be capped at $5,000 
(far right column of the report). The National Council on Compensation Insurance (NCCI) considers the first $5,000 of the 
loss to be the primary amount, and that greater than $5,000 the excess amount. The primary amount fully factors into 
the experience rating formula, with the excess amount being “discounted.” This is known as the “split point.” The split point 
increased in 2013, 2014, and 2015, with the most recent increase to $15,000 (plus a two-year inflation adjustment).   
       
Why the changes? The average cost of a claim has tripled since the last split point increase 20 years ago. This led to 
experience modification factors that didn’t realistically reflect an individual firm's actual experience. 

Continued on the next page.  
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HOUSTON--Legacy Funeral Group, a privately-owned funeral 
home and cemetery company, is proud to announce the recent 
promotion of Brian Nichols to Vice President of Sales. 
 
Brian joined the Legacy team in 2010 and has successfully 
served in many areas of the company including his latest 
position as Director of Sales. With over 25 years of 
experience in the funeral industry, Brian has proven himself 
in a variety of roles ranging from sales counselor to funeral 
director, funeral home manager and quality assurance 
specialist.  
 
“Brian’s ability to motivate and maintain employee morale 
has been an outstanding asset to our team during his tenure 
with the company,” said Michael Soper, President and CEO 
of Legacy Funeral Group. “We are thrilled to welcome him 
to our senior management team.”  
 
“I am grateful for the opportunity to do what I love to do 
and to work with a company that places a high value on 

serving ‘one family at a 
time.’” said Brian. “It is an 
honor to be a part of this 
team. I look forward to 
working together with the 
executive management 
team to develop new and 
exciting solutions for our 
prearranged sales 
counselors so that we can 
each achieve our full 
potential.”  
 
Brian is a graduate of 
Marian College and 
Commonwealth Institute of 
Funeral Service. Brian is 
married and has two children and two grandchildren.  

Industry News Continued  

Brian Nichols 

Legacy Funeral Group Promotes Brian Nichols to Vice President of  Sales  

Federated Insurance Risk Management Corner: Why Did 
My Workers Compensation Experience Mod Go Up?  
(Continued) 

Claims costing more than the split point have a greater impact on your experience 
mod factor. Therefore, employers with few or no claims greater than the split point 
will generally see a reduction in their experience mod factor, essentially rewarding 
them for effectively preventing and managing claims. 
 
Want to reduce your experience mod? You can’t change your past claims and their 
effect on your experience mod; however, you can reduce the negative impact of 
this change going forward: 

 In many states, medical only claims are discounted by 70 percent,* compared 
to claims that include lost time (wages). With the increase in split points, that 
70 percent reduction is very important. Fully committing and implementing a 
modified duty/return-to-work program can help contain the claim to medical 
only costs. 

 When is your loss data reported? Three years of data are used to calculate 
the experience mod, beginning four years prior to and not including the current 
year. It is sent by the insurer to the rating bureau six months before the 
insurance renewal date. Request a claims history report from your insurer seven 
to eight months before your policy expires. Review it for open claims and 
confirm current information before the data is reported to NCCI.  
 

Don’t get caught off guard! Focus on risk management, loss prevention, and claim 
management to help your business remain competitive and thrive. Whether you are 
a current client of Federated Insurance or not, tap into your local marketing 
representative’s knowledge of the Workers Compensation Experience Modification. 

*Not available in all states. 
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VA Announces Casket/Urn 
Reimbursement Program 

The U.S. Department of Veterans Affairs (VA) program 
to reimburse for the purchase of a casket or urn used to 
inter a deceased, eligible, Unclaimed Veteran in a VA 
National Cemetery, is in place. The program allows for 
the reimbursement to any individual or entity, has 
standards for the casket or urn purchased, and by law 
requires that the Veteran died on or after January 10, 
2014.  
 
For eligible Veterans who died on or after January 10, 
2014 and were interred in VA national cemetery prior 
to May 13, 2015, there are special instructions for 
applying for reimbursement.  
 
To learn more about the program and how to receive 
reimbursement, please reference the fact sheets 
provided online at www.cem.va.gov/cem/ (or contact 
the LFDA office for more information).  

Industry News Continued 

Federated Insurance HR Question: What is the risk of  using a generic schedule of  
work hours? 

Question: Are we at risk if employees' timecards are 
consistently showing a "generic" schedule of      8am - 5pm 
with an hour lunch? Even if the employee is entering the time 
themselves manually onto a timesheet? 
Answer: The employer is at risk of a potential wage and hour 
violation if the generic schedule reflected in the employee's 
time cards does not represent the actual hours worked and the 
break times of individual employees. As you may be aware, 
employers need to keep accurate records of non-exempt 
employee hours worked to ensure they are paid properly for 
all hours worked and in accordance with the minimum wage 
and overtime requirements of the Fair Labor Standards Act 
(FLSA) and state law. Although there is no requirement for any 
particular system (such as a time clock or manually written time 
sheet), an employer should have some kind of reliable time-
keeping system to document when non-exempt employees 
begin and end their shifts and take meal and any other unpaid 
break periods as well. 
As a general matter and best practice, non-exempt employees 
-- and not their supervisors -- should record time in and out 
when beginning and ending work, as well as for any unpaid 
meal or rest periods and then record the time when they 
resume work when such break is completed (as opposed to 

having a system of where it is automatically done for them via 
a generic schedule, or not done at all). Whatever method an 
employer uses, the hours worked should be accurately 
recorded, and to this end it is not advisable that the employer 
have pre-filled or generic time records for their employees as 
this may not result in an accurate accounting of hours actually 
worked. 
Note that even if an employee does not comply with the 
employer’s policies for keeping accurate time records, while 
the employer can discipline the employee consistent with 
company policy and past practice (i.e. warnings, write ups, 
etc.), the employee must be paid for all hours worked and 
applicable overtime. Ultimately, the burden is on the employer 
to prove that it has maintained accurate and reliable time 
records in the face of any federal or state audit or a claim by 
an employee for unpaid wages. For this reason, we would 
advise against using generic time records. Employees also 
should be reminded of your timekeeping policies and the 
importance of employees recording their own time and doing 
so honestly and accurately. Managers or employees should be 
reminded that anyone who violates these policies will be 

subject to discipline, up to and including termination. 

LOPA TIDBITS 

LOPA uses different prosthetics to assist the embalmer with 
preparation of a decedent who became a tissue donor.  
Two of these products are Bio-Bones Prosthetics and Artificial 
Arteries. 
Bio-Bones Prosthetics are made from PLA/Corn resin, making 
them ideal for both burial and cremation. They can be molded 
and shaped with boiling water and are currently available in 
several pre-molded designs to fit the needs of the tissue 
recovery team. If LOPA is in need of a special application, we 
can contact the company to help design a product to fit.  
Artificial Arteries (AA) are designed for use by the embalmer, 
but are placed into position by the recovery team. Artificial 
Arteries are flexible hollow tubes that have equally spaced 
holes to allow embalming solution to seep into the AA and 
convert the solution into a gel to prevent any seepage, but still 
allows the vapors to provide a thorough embalming. Using this 
system prevents the need for embalmers to re-open and treat 
the donor, thus preventing exposure to embalming chemicals 
and a significant amount of reconstruction time.  
The agency we receive our product from is Absorbent 
Specialty Products. If you would like to view an instructional 
DVD please visit www.absorbsp.com. 
Thank you for continuing to support your families in their 
decision of tissue donation.  
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In Memory Of  ...  

Houston Fontenot 

It is with heavy hearts that the family of Houston Fontenot announces his passing on the 
morning of Tuesday, July 07, 2015, at Eunice Manor surrounded by his loved ones at 
the age of 82. A Mass of Christian Burial will be celebrated at 2:00 pm on Friday, July 
10, 2015, at St. Thomas More Catholic Church in Eunice. Burial will follow in the Mt. 
Calvary Cemetery with Father Randy Moreau officiating.   
Houston proudly served his country in the United States Navy during the Korean War. 
He retired from Ardoin's Funeral Home as a Manager and Funeral Director after 
servicing families for over 36 years. Houston was a volunteer fireman for over 20 
years, an assistant volunteer Fire Chief for several years, a member of the American 
Legion, a past member of the Eunice Lion's Club and a parishioner and usher of St. 
Thomas More. He loved his wife and family and enjoyed spending time with them. He 
was a supportive and loving husband, father, grandfather, brother and friend and will 
be very deeply missed by his loving wife of 56 years, Sandra Richard Fontenot of 
Eunice; his three daughters, Dana Hollier and husband, Lloyd of Eunice, Arlene Guidry and husband, Terry of 
Carencro, and Suzanne Fontenot of Abbeville; two brothers, Huvan Fontenot of Corona, CA and Wayne 
Fontenot and wife, Jackie of Mamou; three sisters, Isabelle Prejean, Juanita Miller and husband, Herman, and 
Audrey Martel and husband, Gerald all of Eunice; eight grandchildren, Steven Hollier and wife, Haley, Shelly 
Hollier, Keri Hollier, Terie Nichole Patin and husband, Korrey, Geoffrey Guidry and wife, Annie, Kalyn Benoit 
and husband, Daniel, Zachary Guidry and wife, Krystal, and McKenzie Guidry; nine great grandchildren, 
Addison and Lilly Hollier, Alivia and Kason Patin, Evelyn Guidry, Briley and Emery Benoit, Caiden and Zoey 
Guidry; as well as extended family and dear friends.   
He is preceded in death by his son, Darby Fontenot; father, Poleg Fontenot; mother, Media LaFleur Fontenot 
and step-father, Jean Pierre Fontenot.  
At the request of the family, visitation will be held at Ardoin's Funeral Home in Eunice on Thursday, July 9th, 
from 2:00 pm until 10:00 pm and again on Friday, July 10th, from 8:00 am until time of services. Father Randy 
Moreau will recite a Rosary at 7:00 pm Thursday evening.  
Family and friends may view this obituary and sign the guestbook at www.ardoinfuneralhomes.com.  Ardoin's 
Funeral Home of Eunice, 1301 West Laurel Ave, (337)457.3371 is in charge of arrangements.  

Virginia Ruth Kilpatrick 

It is with great sadness that we share with you that Mrs. Virginia Ruth Kilpatrick 
Shehee, former State Senator, local Shreveport business woman and philanthropist, 
LFDA Member, and owner of Kilpatrick Life Insurance Company and Rose-Neath 
Funeral Home, passed away on July 6, 2015.  
 
Funeral services will be held at St. Paul's Episcopal Church, 275 Southfield Road, 
Shreveport, LA 71105 at 11:00 a.m. on Friday, July 10, 2015. Interment will follow at 
Forest Park Cemetery, 3700 St. Vincent Avenue, Shreveport, LA 71103. Officiating 
will be The Reverend Paul D. Martin. The family will receive friends from 4:00 p.m. 
until 8:00 p.m. on Thursday, July 9, 2015 at Rose-Neath Funeral Home, 1815 Marshall 
Street, Shreveport, LA 71101.  
 
Please reference her obituary on www.legacy.com (www.bit.ly/1HOVvz9) for more 
information on Mrs. Shehee's life and accomplishments. 
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In Memory Of  ...  

Katherine Moore 

Mrs. Katherine Moore, of Jackson, Tennessee passed away at Jackson General 
Hospital on Wednesday April 22, 2015 following a lengthy illness. 
Funeral services will be conducted Sunday, April 26, 2015 at 2:00 p.m. at  
Lawrence-Sorenson Funeral Home with Rev. Gerald Smith and Rev. Tim 
Sanderson officiating.  Burial will follow in the Chester County Memory Gardens 
in Henderson, TN.  The family will visit with friends Saturday 4-8:00 p.m. and 
Sunday 12-1:45 p.m. at the funeral home. 
Born in Jackson, Madison County, she was the youngest daughter of the late Fred 
Kirkton Lawrence Sr. and Alberta Lohrig Lawrence.  She was educated in Jackson 
City Schools, graduating from Jackson High School 1963 and attended West 
Tennessee Business College and Jackson State Community College. 
Mrs. Moore retired after 31 years with State Government.  She was an eligibility 
counselor for 26 years with Tennessee Department of Human Services.  She 
worked in the Children Services Department as an Investigative Specialist later 
being promoted to Administrative Hearing Officer from the Department of 
Human Services. 
The devoted wife, mother and grandmother enjoyed cooking and feeding everyone. She also collected 
cookbooks and recipes.   She attended all sporting, church, musical and scouting events of grandchildren.  Her 
other time was spent with close friends playing bunko and card games.  At an early age she became a member 
(third generation) of the First Cumberland Presbyterian Church. 
She is survived by her husband Nathan “Buddy” Warren Moore Jr. of Jackson;  
Son, Fredrick Daniel Hurt (Christi Garrett) of Pegram, TN; step-son Joesph Warren Moore (Amanda Cabanaw) 
of Medina, TN.  Grandchildren, Fredrick Elias “Eli” Hurt; 
Ethan Garrett Hurt; Emelia Katherine Hurt; Ellison Nathan Hurt; Aiden Jaoseph Moore.  Her sister Doloris Jane 
Gilley and James “Jimmy” M. Lawrence of Jackson, TN; niece Jennifer Lynn Gilley of Franklin. 
Katherine was preceded in death by her oldest brother Fred Kirkton Lawrence Jr. and wife Barbara Taylor 
Lawrence. 
Pallbearers include; Eli Hurt, Ethan Hurt, Joe Moore, Bill Moore, Tony Harden, Jeff Murphy, Roger Balentine, 
Jocob Moore. 
Memorials may be made to St. Jude Children’s Research Hospital, Carl Perkins Child Abuse Prevention Center, 
Wounded Warrior Project.  

Memorial Services for Mr. Hershel Gene Polk, 64, of West Monroe, were at 1:00 PM Friday, June 26, 2015, at 
Harvest Assembly of God Church in West Monroe under the direction of Griffin Funeral Home in West Monroe. 
Mr. Polk was born February 7, 1951 in Shreveport, Louisiana and passed away peacefully on June 17, 2015 
in Monroe, Louisiana. Hershel worked for Kilpatrick’s Rose-Neath Funeral Homes in Shreveport and Mothe 
Funeral Homes in South Louisiana. He is preceded in death by his daughter, Sharon Patrick; and three sisters, 
Becky Polk, Debbie Knight and Donna Arabie. 
Survivors include his wife of over 19 years, Evelyn M. Polk, three children, Scotty Polk and his wife Tracy, Tasa 
Polk and Carmen Plummer and her husband Dennis; six grandchildren; and three great-grandchildren; two 
brothers, Jerry Polk and his wife, Pam, and Lloyd Polk; as well as a host of nieces, nephews, cousins, and special 
friends. 
Please visit Mr. Polk’s online guestbook at www.griffinfuneralhome.net courtesy of Griffin Funeral Home in West 
Monroe, Louisiana.  
 

Hershel Gene Polk 
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Classifieds 

Advertisers Index 
Company Page Ad 

Appears 

Bass-Mollett Publishers 18 

Bourgeois Casket Company, Inc. 17 

Federated Insurance 10 

First Guaranty Insurance Company 7 

Cullen Investment Group 3 

Lamcraft 4 

Matthew International  22 

Miller & Sons Funeral Car Sales 11 

Selected Funeral Life Insurance Company 14 

Stephanie Hoffpauir 23 

Classified ads are provided as a 

complimentary service to LFDA members. Ads 

will run for one issue, unless an extension is 

requested.  To place your classified ad, send 

a Word document with the information to: 

 

LFDA News 
P.O. Box 82531 

Baton Rouge, LA 70884 

Or Email: lfda@tatmangroup.com 

 

The ad will appear in the following 
newsletter. The printed ad should not be 
deemed to constitute a recommendation or 
endorsement of any type by LFDA. 

 

 

 

 

Sales Manager Opportunity 

Unique opportunity to join one of the fastest 
growing companies in the deathcare industry.  
Legacy Funeral Group, a large, independently-
owned funeral home and cemetery company is 
currently seeking an experienced sales 
manager for Resthaven Gardens of Memory & 
Funeral Home.  
Candidates should have experience in 
cemetery operations and prefer to work for a 
progressive, family-managed company.   A 
competitive salary, tremendous bonus potential 
and compressive benefits await the successful 

candidate.  

Please submit your resume on the Careers Tab 

at www.LegacyFuneralGroup.com.  



 

 

P.O. Box 82531 

Baton Rouge, LA 70884 

Phone:  225.767.7640 

Fax:  225.767.7648 

lfda@tatmangroup.com 

www.lfdaweb.org 

Save the Date! 

NFDA Leadership Conference July 12-15, 2015 Lake Buena Vista, FL 

LFDA Southwest District Meeting August 26, 2015 Lafayette, LA 

LFDA Southeast District Meeting September 16, 2015 Hammond, LA  

NFDA International Convention & Expo October 18-21, 2015 Indianapolis, IN 

LFDA & MFDA 2016 Joint Convention June 12-14, 2016 Biloxi, MS 


